
 
 

 
Privacy Policy

 
We recognize that online privacy is important to you.  Family Service of Roanoke Valley (FSRV) 
created this Privacy Statement to demonstrate our firm commitment to protecting the privacy of our 
online visitors and clients by helping you understand what kind of information we collect through our 
website as well as how we use the information.  This policy contains important information that 
impacts our use of your personal data. Please read this policy carefully. 
 
Privacy Statement 
We do not collect or use Personal Information (as described below) except as discussed in this 
Privacy Statement.  Our internal purposes include tracking the number and kinds of visitors, 
analyzing the performance of the FSRV website as well as for purposes of publicizing services, 
activities and future development efforts. We will also use your Personal Information to contact you, 
if necessary, in response to your inquiries.  We do not sell, share, or intentionally make available to 
third parties or the general public your Personal Information. 
 
As used in this Privacy Statement, "Personal Information" includes the information provided on 
registration and response forms received by Family Services of Roanoke Valley. 
 
Links 
This site contains links to sites not owned or operated by Family Services of Roanoke Valley.  FSRV is 
not responsible for the privacy practices or the content of such web sites.  We encourage you to 
review the privacy policy of all publicly accessible websites.. 
 
Contacting the Web Site 
If you have any questions about this Privacy Statement, or would like to request the correction or 
deletion of your Personal Information from our database, please contact 
 
Stephanie Koehler 
Director, Development and Communications 
Family Service of Roanoke Valley 
360 Campbell Avenue, SW 
Roanoke, VA  24016 
Phone 540.563.5316 
skoehler@fsrv.org
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